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	ABSTRACT: This course will discuss conditions for successful trade facilitation and logistics reforms – a challenging process which involves identifying and addressing bottlenecks along an international supply chain. Individual countries and regional economic groups can turn to the World Bank’s Logistics Performance Index (LPI) and use the Bank’s Trade and Transport Facilitation Assessment methodology (TTFA) to benchmark their performance. Modern approaches to the reform and modernization of border management procedures and institutions will be analyzed. Another big contribution to trade expansion comes from radical improvements in the service delivery of global logistics companies, whose perspective will also be discussed. To round off the picture, the course will further update participants on the latest developments in the WTO negotiations on a new Trade Facilitation Agreement and look at relevant aspects in preferential trade agreements.

	KEY CONCEPTS PROVIDE AT LEAST TWO: The course approaches its topics from an interdisciplinary perspective, analyzing relevant aspects from a legal, economic and political point of view. By looking at key issues both from a theoretical and practical angle, participants will be introduced to key developments in the areas of rule-making and policy formulation while equally benefiting from a practitioner's experience in implementing trade facilitation measures on the ground.  
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	SPECIAL REQUIREMENTS NEEDED TO PARTICIPATE IN THE COURSE: A general understanding of multilateral trade issues and an interest in international negotiations and policy development might make it easier for participants to reap the full benefits of this course.
	PROFESSORS BIOGRAPHY IF NEW OR UPDATED: 
 A trade lawyer with a specialization in WTO rules, Ms. Neufeld joined the World Trade Organization in early 2001. As the Secretary of the Negotiating Group on Trade Facilitation, she is responsible for the ongoing negotiations in this field. Ms. Neufeld also engages in several teaching activities - both for the WTO and for two universities - and contributes to various initiatives carried out in cooperation with other intergovernmental organizations, academia and the private sector. She occasionally also assumes responsibilities in the area of dispute settlement.
 
 Before being with the WTO, Ms. Neufeld worked for UNCTAD's International Trade Division, which she joined shortly after having completed her PhD. During her 3 years with this organization, she held various responsibilities in the areas of research and analysis. Other professional experience includes work for a law firm as well as an assignment for the Austrian Academy of Sciences. Publications in the areas of international trade- and WTO law.
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